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New Medicare cards to be issued in spring
All Medicare beneficiaries will receive new Medicare
identification cards beginning in April 2018.
Beneficiaries will receive a new Medicare card between
April 2018 and April 2019. Medicare will remove the
Social Security numbers from Medicare cards and mail
each person a new red, white and blue card with an
alpha-numeric number.
This change is meant to keep
beneficiaries’ information more secure
and help protect their identity. Each
beneficiary will receive a unique Medicare
number to be used only for Medicare
coverage.
However, consumers need to beware
of anyone who contacts them about their
new Medicare card. Medicare will not call
you seeking personal information in exchange for a new
number or card. Medicare already has that information.
“If someone makes that call to you seeking your

Medicare number or bank account number, don’t give
that information,” said Missouri SMP Director Rona
McNally. “News of the new cards will prompt fraudsters
to come up with new scams.”
The new card will not change beneficiaries’ coverage
or benefits.
You should make sure your mailing address is up to
date with Medicare. If it needs to be
corrected, contact Social Security at ssa.
gov/myaccount or 1-800-772-1213. Also,
keep your old card until you receive and
use the new card.
Report suspected Medicare fraud or
abuse to the Missouri Senior Medicare
Patrol at (888) 515-6565. SMPs are funded
through the U.S. Department of Health
and Human Services, Administration for Community
Living, Administration on Aging.

Merry Christmas from our Care Connection team
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Women's Money Management
topic of new, free seminar
A new money management informational seminar for women
has been launched in our senior centers.
“Money Management: What Every Woman Should Know” will
be presented for free in Pettis, Saline, Johnson, Lafayette and Henry
counties. The session will be repeated monthly in each of those
counties through June 2018.
The 90-minute seminar is targeted to women but open to all so
that spouses, adult children or potential caregivers may attend.
The session covers women’s retirement challenges, income needs and
sources, savings and investments, credit card debt, long-term care
insurance, financial planning professionals and a financial to-do list.
Rona McNally,
Director of Special
Projects, said many
seniors are concerned
about having enough
income to meet basic
needs such as food,
medical care, housing and
utilities.
Because men have
traditionally taken care
of finances, senior women are often especially vulnerable, McNally
said.
“That’s why we are addressing these sessions to women and the
people who care about them,” McNally said. “Senior women often
know little about their finances and yet are left to navigate them
without help. We want to equip women with the resources to learn
what they need to know. Participants will leave the session with free,
objective information and resources.”
The agency will not sell or recommend any products or services.
To find out more, call Penny Humphrey at
1-800-748-7826. Care Connection received support for this project
from the Retirement Research Foundation. The curriculum was
developed by WISER, Women's Institute for a Secure Retirement.

Relatives as Parents Program
beginning in Hickory County

Care Connection is launching a new "Relatives as
Parents Program" in Hickory County to help grandparents
raising grandchildren.
The program will provide support, connections and resources
for grandparents and their grandchildren.
Care Manager Melanie Foster is leading the program in January
with a first meeting scheduled for 10:30 a.m. on Jan. 3 at the
McCarty Senior Center, 19482 U.S. Highway 54 in Wheatland.
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OUR CENTERS
Brunswick Senior Center...660-548-3010
Butler Senior Center.......660-679-5830
Carroll County
Senior Center .............660-542-0399
Clinton Senior Center.....660-885-3482
Cole Camp Senior Center...660-668-2352
Concordia
Senior Center..............660-463-7393
El Dorado Springs
Senior Center .............417-876-5574
Higginsville
Senior Center..............660-584-7040
Holden Senior Center.....816-732-5757
Kern Center
(Rich Hill) .....................417-395-2225
Korth Center
(Stockton)....................417-276-5306
Margaret Gray Center
(Lexington).......................660-259-2025
Marshall Senior Center .660-886-9888
McCarty Senior Center
(Wheatland)................417-282-6100
Neal Center
(Nevada)......................417-667-5847
Odessa Senior Center.....816-633-4161
Rivers Crossing Life Center
(Osceola) .....................417-646-8292
Salisbury Senior Center.660-388-5431
Sedalia Senior Center ....660-826-0713
Warrensburg
Senior Center..............660-747-2624
Warsaw Senior Center /
Harbor Village............660-747-2624
Windsor Senior Center.. 660-647-3224
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Medicare undertakes national survey
Federal officials have undertaken
a national consumer study to
gain information about health
care experiences of Medicare
beneficiaries.
The survey, titled the “Medicare
Current Beneficiary Survey,”
initially will be conducted through
the end of the year, according to the
research organization NORC at the
University of Chicago, whose staff
is doing the interviews.
Because the Missouri SMP
(Senior Medicare Patrol) has
urged seniors to be vigilant about
answering Medicare questions,

SMP Director Rona McNally said
she wanted to assure seniors that
the survey is legitimate.
“The survey seeks information
about the health problems of
Medicare beneficiaries, the types
of Medicare treatment they get,
and the affordability of services
and medications,” McNally said.
“Participation in this survey is
voluntary.”
The interviewers will be wearing
photo identification stating that
they represent NORC. The survey
answers will be kept confidential.
The SMP program helps

Medicare and Medicaid
beneficiaries prevent, detect, and
report health care fraud. While the
Centers for Medicare and Medicaid
Services have commissioned and
endorsed the NORC survey, people
should still act on their instincts if
they suspect something untoward is
happening.
Call the Missouri SMP hotline at
888-515-6565 to find out whether
the interviewer is legitimate or for
more information. You also may
find more information on the web
at mcbs.norc.org.

Avoid the lull of loneliness; get involved
As we find ourselves in the midst of the holidays,
some may find that they also fall into the lull of
loneliness.
Some 29 percent of adults 65-plus live alone. A
recent study found that social isolation is as harmful as
smoking 15 cigarettes a day for seniors.
Check out this these tips from the National
Association of Area Agencies on Aging “Expand Your
Circles” campaign to combat social isolation.
• Nurture and strengthen existing relationships; invite
people over for coffee or call them to suggest a trip to a
museum or to see a movie.
• Schedule a time each day to call a friend or visit
someone.
• Meet your neighbors — young and old.
• Don’t let being a non-driver stop you from staying
active. Find out about your transportation options. Our
agency has transportation options.
• Use social media like Facebook to stay in touch with
long-distance friends. Write an old-fashioned letter.
• Stay physically active and include group exercise,
like joining a walking club.
• Take a class to learn something new and expand
your circle of friends.
• Revisit an old hobby and connect with others who
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share your interests.
• Volunteer. Call us to find out about many
opportunities.
• Visit your local senior center and get involved with
many interesting programs.
• Check out faith-based groups for spiritual
engagement, as well as activities and events.
• Get involved in your community by taking on
a cause, such as making your community more agefriendly.
Call us at 1-800-748-7826 so that we can connect you
to local resources today.

Help us while you shop
If you are an Amazon online shopper, you can help
Care Connection. Shop on smile.amazon.com and
designate the District III Area Agency on Aging as
the recipient. District III Area Agency on Aging is the
official name for Care Connection. Shopping like this
costs you nothing extra, but Amazon will donate a small
portion of your purchase to our agency. Thank you for
considering this as you do your holiday shopping.

Care Connection
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Funding for nutrition tops SHL priorities
The Silver Haired
Legislature has named
as its top priority a
dedicated funding
stream for services for
older Missourians. The
legalization of medical
marijuana is also among
the top five priorities.
The Silver Haired
Legislature is an advisory
body of citizens 60 or
older who volunteer to
advocate for Missouri’s
older adults.
The Silver Haired
The Care Connection Silver Haired Legislature delegation is front, from left: Pamelia Tietjens
Legislature (SHL) met in
of Brunswick, Sue Foster of Sedalia, Care Connection Regional Services Director Deb Krieger,
October at the Capitol in
Cynthia Smith of Warsaw, Dee Kerr of Warrensburg, Elaine Bagnell of Blackburn, Edith Dilley
Jefferson City for a model of Butler, Judith Ball of Adrian, and Alternate Susan Arnold of Preston. Back from left: Nancy
session of the Missouri
Maxwell of Holden, Shirley Ross of Lexington, Larry Pursley of Stockton, William Arnold
Legislature. Among the
of Preston, Marlene Moran of Sheldon, Alternate Charles Bagnell of Blackburn, Donald
group were 15 members
Brockmeier of Carrollton and Larry Steinhauser of Clinton.
and one alternate for
the Care Connection
in committee but not brought to
medications.
delegation, which represented
a vote by the General Assembly
• Increase by $3 million the
seniors from 13 West Central
last session; it is expected to be
funding for meals served at the
Missouri counties.
brought before the Legislature in
senior center dining rooms and
The SHL will advocate for
2018.
delivered to the homebound.
its proposals when the General
The proposal calls for a small
• Maintain the Missouri
Assembly meets in 2018.
portion of an existing insurance
Property Tax Credit known as
The No. 1 proposal, the
premium tax to be dedicated to
the Circuit Breaker, which since
establishment of a Senior Services
senior programs. The fund would
1973 has provided low-income
Growth and Development
be used by the state’s area agencies qualifying seniors a small tax
Program, was first brought to
on aging for enhancing senior
rebate.
the General Assembly with
services. The proposal would not
• Legalize the use of medical
the support of the Missouri
require a tax increase but would
marijuana in Missouri.
Association of Area Agencies on
instead dedicate a portion of the
If you would like to contact
Aging last session.
existing tax.
the Silver-Haired legislators who
The funding would help address
The other SHL proposals
represent your area, or if you
the growth in the population
would:
would like to be part of advocating
of older Missourians and the
• Restore funding that was
for seniors, call us at 1-800-748decline in state funding for senior
cut this year to the Missouri Rx
7826. We will get you headed the
programs.
program, which provides subsidies right direction.
The measure was considered
to seniors to help them pay for
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Navigators can help with Insurance Marketplace enrollment
Our agency has licensed
Navigators to help people enroll in
the Health Insurance Marketplace.
Open enrollment ends Dec. 15, but
our Navigators will continue to help
consumers.
Our Navigators provide oneon-one assistance to people who
need to register on the online
Marketplace; compare health plans
that are available in Missouri; price
coverage: determine whether they

would qualify for income
tax credits based upon their
incomes; and understand
benefits.
Care Connection provides
impartial information and
services without charge
to consumers. The agency
does not endorse or sell any
particular policies.
Call 1-800-748-7826 for more
information.

Medicare 101 coming to a center near you
Options counselors are bringing Medicare 101
workshops to all 13 counties in our district every other
month. The workshops are designed for people who
are new to Medicare and considering their options
— regardless of whether they plan to retire or keep
working.
The program includes information about benefits,
premiums, deductibles and copayments, and explains

the differences in Parts A, B, C, and D of the Medicare
system. Participants can learn about extra help to pay
for care and medication.
The session addresses prescription drug plans,
supplemental insurance and Medicare Advantage
plans.
Get a schedule and make a reservation by calling
Stacey Gilkeson at 1-800-748-7826.

Medicare 101 Schedule
All these presentations are scheduled for noon
unless otherwise noted. Call us at 1-800-748-7826
for questions or to RSVP.
January 11......... Salisbury Senior Center
January 12......... Wheatland, McCarty Senior Center
January 16......... Clinton Senior Center
January 25......... Butler Senior Center
January 30......... Stockton, Korth Center
January 31......... Warrensburg Senior Center
February 6........ Carrollton, Carroll County
Senior Center in the Carroll
County Memorial Hospital
February 7........ Odessa Trails Regional Library
February 20...... Sedalia Senior Center
February 27...... Osceola, Rivers Crossing
Life Center
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Warsaw Senior Center volunteers Barb West, 70, and Bruce
Herdman, 75, were joined in marriage in front of about
45 friends and relatives at the Warsaw Senior Center on
October 27. The wedding is the second one of volunteers at
the center since it moved to Harbor Village in 2013.
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Leftover Turkey Pot Pie

Matter of Balance classes scheduled

1 pie crust
¼ cup flour
(store bought)
2-3 cups low-sodium
1/2 stick butter
chicken or turkey broth
(more if needed)
1/2 cup finely diced
splash of white wine
onion
1/2 cup finely diced
(optional)
carrot
3/4 cup heavy cream
Frozen peas (optional)
1/2 cup finely diced
Fresh thyme, chopped
celery
salt and pepper to taste
2 cups leftover turkey,
light and dark, diced or Preheat oven to 400
degrees.
shredded (or both if
desired)
1. Melt butter in a skillet or Dutch oven.
Add onion, carrots, and celery, and cook until
translucent (a couple of minutes.) Add turkey and
stir. Sprinkle flour over mixture and stir. Cook
over medium heat for a couple of minutes, stirring
constantly.
2. Pour in chicken or turkey broth, stirring
constantly. Splash in wine (you can leave this out
if you’d like.) Pour in cream. (May add frozen peas
at this point if you’d like.)
Bring to a slow boil and allow mixture to cook
and thicken for a few minutes
3. Add salt and pepper to taste (do not under
season), and fresh or dried thyme to taste. Do one
final taste at the end and add what it needs.
4. Pour mixture into a casserole dish or deep
pie pan. Roll out crust so that it’s about 1 inch
larger than the pan you’re using. Place the crust on
top of the pot pie mixture, and press crust into the
sides of the dish. Cut vents in the top of the crust.
5. Bake for 30-40 minutes or until very golden
and bubbly and the crust is done. Allow to cool for
a little bit before serving.
Recipe by Nutritionist Eric Messer
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Care Connection will offer Matter of Balance
classes beginning Jan. 22 in Warrensburg and Sedalia.
The eight-session course will be offered at a cost
of $25 to cover materials to people 60 and older on
Mondays and Fridays.
Warrensburg’s class will be from 9 a.m. to 11 a.m.
and Sedalia’s will be from 1 to 3 p.m. To register,
call Care Connection Lifestyles Specialist Samantha
Schnell at 1-800-748-7826.
The “Matter of Balance” curriculum is designed
to reduce the fear of falling and to increase activity
among older adults.
The participants will learn to view falls and the fear
of falling as controllable; to set goals for increasing
activity; to reduce risk factors for falls; and to promote
exercises to create strength and balance.
The classes include group discussions, problem
solving, skill building, assertiveness training,
exercises, videos, and sharing among participants.
More than 90 percent of participants in the
nationally recognized “Matter of Balance” program
have reported that they were more comfortable about
talking about the fear of falling, planned to increase
exercise, and would recommend the program to
others.
Nearly one-third of older adults fall every year, and
about 20 percent of those suffer an injury. Falls are a
leading cause of injury and death among older people.

DEEP offered in Warrensburg
A “Diabetes Education Empowerment Program”
class is scheduled from 9 a.m. to 11 a.m. on Tuesdays
from Jan. 16 to Feb. 20 at the Warrensburg Senior
Center.
To register, call Samantha at 1-800-748-7826.
The class will be offered free of charge to participants
60 and older, but registration is required. The course
will include six two-hour sessions at the center.
The objectives of the DEEP course are to reduce
diabetes risk factors, including obesity and high blood
pressure; to increase knowledge of the condition; and to
motivate people to take steps to change their lifestyles.
The course is designed so that participants learn
from themselves and each other.
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Care Connection celebrates caregivers
Care Connection celebrated National Family
Caregivers Month by focusing on the many ways that
caregivers contribute 24 hours a day, seven days a
week.
The Caregiver Action Network’s theme, “Caregiving
Around the Clock” emphasized the non-stop nature of
caregiving.
Marilyn Gunter, Director of Care Management,
said care managers and options counselors can
provide important support for family caregivers.
“If you are an adult providing care for an aging
parent or relative, you may end up responsible for
their finances, bill paying, health care, medication
management and more,” Gunter said. “Especially if
you have your own family, those tasks can become
overwhelming.”
Gunter recommends that family caregivers call a
local care manager to help guide them.
“Many times, when caregivers are seeking our

support, they don’t know what’s out there and
available to them,” Gunter said.
Care Connection provides care management in 13
West Central Missouri counties through 23 locations.
Each county has a care manager on staff to provide
support services.
“Care managers can provide resources and services
that can mean the difference between having seniors
stay in their own home or moving to a nursing home
for long-term care,” Gunter said. “No two people are
alike, and no two cases are the same.”
Services range from moral support to information
and services including respite care, in-home daily
living activities, personal emergency systems, supplies
for incontinence and nutritional supplements.
To learn more about the caregiving services, visit
www.goaging.org, speak to your care manager, county
services director or coordinator at your local senior
center, or call 1-800-748-7826.

Rona McNally, Director of Special Projects, (center) recently celebrated her 20th anniversary with
the agency. She is pictured here with Stacey Hutton, President of the Executive Board, (left) and
Diana Hoemann, Executive Director.
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Your donations help agency fulfill its mission
Care Connection for Aging Services is a non-profit
area agency on aging that depends on a variety of
federal, state and local sources for our revenue. Among
them are the Older Americans Act, the Missouri
General Revenue fund, grants, county tax funds,
program fees and donations.
Providing about one-third of our revenue are
fundraisers – ranging from chicken dinners and golf
tournaments to potato bakes and motorcycle rides and
generous contributions from friends like you.
For your convenience, you may make contributions
to the general Care Connection fund, to any center, or
for a specific program by using our Paypal account.
The secure process takes just moments online and is
the fastest, most efficient way for you to direct your

contributions to the areas of your choice.
Your donations and contributions of any amount
help us to fulfill our vision. To donate online, go to
www.goaging.org and press the “Donate Now” button.
Fill out the online form. If your prefer the mail, our
address is Care Connection for Aging Services, P.O.
Box 1078, Warrensburg, Mo 64093.
This newsletter was funded through the
Department of Health and Senior Services provision of
the Older Americans Act. The Care Connection News
is written and edited by Public Information Officer
Kaye Fair under the direction of agency Executive
Director Diana Hoemann. Suggestions from our
readers may be made by calling Fair at 1-800-748-7826
or email kfair@goaging.org.

VISION: The people we serve will live with maximum independence, respect and dignity.
MISSION: Care Connection will provide resources and services that empower people to create healthy aging experiences.

