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The COVID-19 Pandemic had a major effect on the way in 
which Care Connection for Aging Services provided 
assistance during the Fiscal Year that ended June 2020. 
The agency temporarily closed its 22 locations for in-person 
services in mid-March. We immediately began a transition 
to reach clients through telephone and Internet, as well as 
increased home-delivery and curbside meal service. The 
COVID-19 Pandemic interrupted our popular tax assistance 
program, in-person care management, volunteer-driven 

transportation and other volunteer opportunities. The 
closure of long-term care homes curtailed ombudsmen visits 
to nursing homes. We increased our friendly phone calls and 
launched a growing variety of Zoom and Facebook offerings. 
We have every intention of opening all 22 locations when 
health authorities advise that it’s safe for people 60 and 
older to come together in large groups. Until then, we 
continue to provide our services, information, and 
assistance in new and innovative ways.
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Care Connection for Aging Services, a non-profit area agency on aging serving West Central 
Missouri, operates 22 locations in 13 West Central Missouri counties – Bates, Benton, Carroll, 
Cedar, Chariton, Henry, Hickory, Johnson, Lafayette, Pettis, Saline, St. Clair and Vernon. The 
agency provides opportunities to create positive aging experiences. Our vision is the people we 
serve will live with maximum independence, dignity and respect. 
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Thank you to all who have donated their time, talents and money to join our mission of providing opportunities to create positive 
aging experiences. We receive funding from a variety of federal and state sources, county taxes and grants. However, the support 
and donations from the communities where we serve are at the heart of our operations and service to older adults.

THANK YOU
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