
YEARS

1973 - 2023

About us: Care Connection for Aging Services, a nonprofit area agency on aging 
serving West Central Missouri, operates in Bates, Benton, Carroll, Cedar, Chariton, Henry, 
Hickory, Johnson, Lafayette, Pettis, Saline, St. Clair, and Vernon. The agency provides 
opportunities to create positive aging experiences. Our vision is the people we serve will 
live with maximum independence, respect, and dignity.

Diana Hoemann, Executive Director

A note from our Executive Director:
   In October 2023, Care Connection for Aging Services 
marked fifty years of caring, connecting, and making a 
difference in our communities. What started in 1973 as 
small agency has expanded to encompass twenty senior 
centers; an in-center and home-delivered meal program; 
transportation; care management services; family 
caregiver programs; health and wellness information and 
activities; educational and enrichment experiences; 
information and assistance; recreation; and support 
services. As the agency looks forward to the next fifty 
years of helping older adults live in their own homes with 
maximum independence, respect, and dignity, it will do 
so under the guidance of a new Executive Director.
   After forty years at Care Connection, the last twelve as 
its Executive Director, I will be officially retiring in 
November 2023. It takes a team to do all that we do. I 
have been honored to work with many passionate team 
members, and I look forward to seeing all that the agency 
accomplishes in the coming years. As I leave the agency 
in good hands, take a moment to review this annual 
report of the fiscal year that ended in June 2023 and let us 
know how we can better serve you for the next fifty years!

1-8OO-748-7826
1-8OO-235-55O3
(Statewide Support)

1O6 W. Young St.
P.O. Box 1O78
Warrensburg, MO 64O93

information@goaging.org
www.goaging.org
www.facebook.com/goaging.org

FY2023
Annual
Impact
Report

8,577
total people 

served across 
all services



Meals
Dining Room

102,704
Home-Delivered

348,884
Total

451,588

Transportation
19,539
Total Trips
OATS, Provide-A-Ride, 
& Consumer Voucher

General Education

1,625
Healthy Aging

Recreation
3,094
Participants

79,056
Contacts

Health &
Wellness
2,269
Participants

22,044
Hours

Volunteer Services

Medicare
Counseling

1,308
People Helped

192 Volunteers

23,816 Hours 
Served

Counties: Benton, Cedar, Henry,
Hickory, Johnson, St.Clair 

AmeriCorps 
Seniors (RSVP)

4 MILLION REACHES

PUBLIC INFORMATION

1,794 posts/sessions

Volunteer Services

Medicare
Counseling

1,308
People Helped

Tax Assistance

25
Volunteers

1,002
People
Helped

1,168
Hours 

Donated

$580,978
Returned to 
the community

810 Center 
Volunteers

47,250 Hours 
Served

$854,720 Value of
Services

709 Hours
Served

4,605 Visits to
Residents

$21,235 Value of
Services

11 Volunteers

Long-Term Care
Ombudsman Program

Information 
& Assistance

1,176
Contacts

Telephone
Reassurance

1,480
Contacts

632
Hours of Service

Family 
Caregiver

Homemaker
Personal Care

4,893
Hours of Service

Case
Management

5,567
Hours of Service



Carrollton

Warrensburg

Holden

PETTIS

Sedalia

Windsor

Clinton
HENRY

BENTON

Cole Camp

Warsaw

Osceola

ST. CLAIR

CHARITON

Salisbury
CARROLL

LAFAYETTE
Lexington

Higginsville
Odessa Concordia

SALINE

Marshall

JOHNSON

Wheatland

El Dorado
Springs

Stockton

Nevada

Butler

BATES

VERNON

CEDAR

HICKORY

13 Counties
21 Locations

Thank you to all who have donated their time, talents, and money to join 
our mission of providing opportunities to create positive aging experiences. 
We receive funding from a variety of federal and state sources, county taxes, 
and grants. However, the support and donations from the communities 
where we serve are at the heart of our operations and service to older adults.

Scan here to donate.
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$5,151,413
Federal Grants

$1,228,911
State General Revenue

$1,070,026
In-Kind Donations

$928,691
Other Cash Revenue

$633,716
Program Income

$317,596
County Tax

Funding & 
Expenditures 
by Program 
for FY 2023

Home Delivered Meals

Meals in Centers

Supportive Services

Special Projects

Family Caregiver

Administration

Ombudsman

Health Promotion

Fundraising

Undesignated
(Donations, contributions, etc.)

Total

Expenditures

$8,759,056

Total

Funding

$9,330,353

$3,686,356
$3,716,464

$1,736,826
$1,740,768

$1,314,994
$1,323,443

$1,030,317
$973,347

$353,383
$452,121

$335,540
$335,540

$119,335
$119,595

$44,451
$49,980

$709,151

$48,798


